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M40 modules are guaranteed over 5 years against manufacture faults that make impossible its 
correct installation, operation and maintenance. The guarantee period will enter until the 
buying date contained on the original invoice. 

The product guarantee gives right to the faulty modules repair or replacement in this term 
established without any economic charge.   

In its delivery, the replacement modules will have the same guarantee period than the replaced 
modules. 

In case of repair, the modules guarantee will make frozen only over the repair term. At its 
delivery the guarantee will be in force deducting the time passed until the invoicing time. 

The guarantee is not valid if: 
• Sol3g modules are not used as the instruction shows.  

• You make any manipulation or intervention by a service different than Sol3g, neither a 
professional installer. Is not considered intervention: unpacking and device installation 
by the user. 

• Has been damaged by beyond reasons to Sol3g, like accidents, wrong use, incorrect 
installation, over strains, unsuitable storage, user carelessness or force majeure 
(extraordinary atmospheric or geological phenomenon). 

• The guarantee explained in this certificate is the unique for M40 modules. 

Sol3g does not assume the responsibility of other claims different than the aforementioned.  

Observations 
If you send the equipment by any kind of transport to be repaired by Sol3g, do not forget to 
pack it properly and attach the invoice’s copy, problem’s explanation and delivery address. 
The transport cost is not included in the guarantee benefits. 

Very important 
With the purpose of profit from this guarantee, is completely essential that the user accredit to 
Sol3g: the buying date by the buying invoice.  

 

 


